
Register your 
VeriVide product

www.verivide.com
Tel: +44 (0)116 284 7790  Email: technical@verivide.com 

Thank you for purchasing an authentic VeriVide product. At VeriVide we encourage 
all end consumers to register their products with us directly. Registration is quick, 
free and easy, with multiple benefits for you. By registering your equipment with 
VeriVide Ltd, whether or not you have purchased from us direct, you will be able to...

•	 Be part of a global VeriVide customer support mechanism.

•	� Be able to communicate with us regarding ways in which we can improve the 
performance of our products to meet your specifications.

•	 Enable us to inform you of any new development in products and services.

•	 Improve the lead time for obtaining parts for servicing items such as new lamps.

Your products can be registered by completing and submitting the form on our 
website, www.verivide.com, or by filling in the form overleaf. You can either print 
out, scan and send the completed form, or use the editable text fields and send the 
completed document via email.  You will need to register each product individually.

Reference details can be found on a rectangular silver label located inside the canopy 
(in the top left hand corner) or on the back of the product.

Please note: In the unlikely event of a fault occurring, your warranty is held with the  
Company/Distributor through which you purchased your equipment.



www.verivide.com   Tel: +44 (0)116 284 7790    Email: technical@verivide.com 

Product Registration Form

Your Details:

Title:

Name:

Position:

Company:

Address:

Town/City:

Post/Zip Code:

Country:

Telephone (incl. ext):

Email:

About your new VeriVide Cabinet: Please read silver label:

Model:

Lamp Code:

Interior Colour:

Serial Number:

Issue:

Rated Voltage (V)/ 
Frequency (Hz)

Date of Manufacture:

Date of Purchase:



Customer Satisfaction Questionnaire:

We would be grateful if you could also complete our short customer satisfaction 
questionnaire and return it with the registration to VeriVide.

1. 	 From whom did you purchase the product? 

	 .................................................................................................................................................................................................................

 2.	 What is the nature of your Business? 

	 .................................................................................................................................................................................................................

3.	 Have you purchased a VeriVide product previously?     Yes          No     

4.	 How did you hear about VeriVide? 

	 Online          Word of Mouth          Advertising           

	 Direct Mail          Retailer Specification          Other   

5.	 What made you purchase VeriVide and not a competitor brand? 

	 Price          Quality          Specifier          Reputation          Product          Other      

6.	 Was your product delivered to you by the quoted date?     Yes          No     

	 Was that date acceptable?     Yes          No     

	 Comments: .......................................................................................................................................................................................

7.	 How likely is it that you would recommend VeriVide to a colleague or client?                                   

	 1        2        3        4        5        6        7        8        9       10 	 (1 not at all likely, 10 extremely likely)

8.	 Which factor had the biggest influence on this score?   
	 (i.e. Customer Service quality, Product performance etc.) 

	 .................................................................................................................................................................................................................

	 .................................................................................................................................................................................................................

Please Scan or Complete Electronically and E-Mail To: technical@verivide.com
Thank You for registering your VeriVide product with us.



VeriVide is committed to innovation in 
colour assessment and quality control. 

From constructing bespoke standardised 
viewing environments to developing 

new lighting products to meet industry 
standards, improving your quality and 

productivity is always our priority.
VeriVide is BS EN ISO 9001 : 2015 assessed 

and registered. All our colour assessment and 
measurement equipment is made in the UK. Design 
and specification subject to change without notice.

For further technical information
visit: www.verivide.com

Scan the QR 
code on your 
mobile device 
to go directly to 
our website

Tel: +44 (0)116 284 7790   
Email: technical@verivide.com 
VeriVide Limited, Quartz Close, Warrens Business Park,  
Enderby, Leicester  LE19 4SG   UK
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